
Vet-to-Vet Call* Vet-to-Vet 
Consultation*

Bite-Sized 
Behavior Consult*

Behavior Health 
Assessment**

Description

Scheduled phone call 
about a patient's 

behavior, direction to 
start treatment, or 

medication question.

In-depth phone or Zoom 
discussion of a patient's 
behavioral concern. 
Includes specialist 
review of patient's 
behavior and medical 
history.

Targeted specialist 
appointment focused on 
initiating treatment for a 
single behavior concern. 
Not applicable to all 
behavior concerns. 

Comprehensive, 2-part 
specialist consultation to 
begin treating multiple 
behavioral concerns and 
providing direct medical 
management

With Veterinarians Veterinarians Clients Clients

Length 15 minutes 20-30 minutes 45-60 minutes
1st appt 60 min

2nd 30-40 min

Species Dogs, cats, birds, 
exotics, horses

Dogs, cats, birds, 
exotics, horses Dogs, cats Dogs, cats, birds, 

exotics, horses

Diagnosis

Depends on what 
the veterinarian 

wants to focus on

No Yes, 1 Yes

Management and 
Safety Yes Yes Yes

Overview of 
Behavior 

Modification Plan
Yes Yes Yes

Treatment Follow-
up with Clients

No No No Yes, with the 
Synergy Care Team

Access to 
Synergy’s Trainers Yes Yes Yes Yes

Price Free $250 $325 $695

Recheck Price N/A N/A N/A
$295, held every 6 

months

*Medications, diagnostic testing, and additional services are not available

**Medications, diagnostic testing, and additional services are separate. Service pricing current as of April 2026
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